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Even a small increase in win percentage can
mean millions of dollars to your bottom line.

ARBITRATION EXPERTISE
Elite Authors
• Average 20 years of claims
experience
• Licensed claims adjusters
• Drawn from some of the
largest insurance carriers
High Capacity
• Average 2,500 filings per
month
• Licensed in all 50 states
• Authored more than
80,000 arbs since 2018

In 2020, Afni
significantly
outperformed a top
five carrier’s in-house
arbitration team – an
86% average win rate
to their 61% average
win rate.

EASY TO BEGIN

Leveraging Arbitration Forum’s E-Subro Hub makes the
movement of files to Afni a snap. Simply assign the file
via the Hub and we’ll do the rest!

Authors are assigned by matching their areas of
expertise to specific arbitration cases, setting a strong
foundation to craft persuasive contentions and generate
higher dollar wins.

OUTSOURCE WITH AFNI

With our tenured team of authors and a dedicated
support team, Afni is ready to deliver best-in-class
performance across your portfolio. Our team will clear
backlogs and improve win rates…fast!
A recent analysis of a top U.S. personal lines carrier
showed how Afni’s team of arbitration experts could
outperform the client’s in-house staff by 14 percent.
That improvement meant a potential $1.6 million in
additional recoveries for the carrier over the same
performance period.

COMPLIMENTARY ARB ANALYSIS

Even if you’re not ready to outsource your arbitration
filings, Afni can perform a complimentary analysis of
your results. Our customized tool allows us to
thoroughly analyze your arbitration results quickly and
easily. Afni’s consultative approach provides insight into
your strengths and weaknesses and allows for
performance improvement discussions.

If you’re ready to increase your recoveries and/or learn more about your results, contact:
solutions@afni.com | 866-377-8844
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